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Patient Protection/Physician Compliance




Jennifer E. Bolen, JD
Employment

Self-Employed - Knoxville, Tennessee

 
   Current
Ms. Bolen owns and operates a medico-legal consulting firm that specializing in the development and implementation of risk management programs and practice standards for the use of controlled substances to treat pain and the office-based treatment of opioid addiction. She specializes in the development and presentation of educational materials related to state and federal controlled substance and pain act guidelines, laws, policies, and regulations, and HIPAA matters. She serves clients by conducting risk management audits and, if necessary, litigation consulting, including document review, and hearing and trial work. She is responsible for the development of the PROOF™ System, which will be going into production for use in all states in Summer 2007. In January 2006, the American Academy of Pain Medicine appointed Ms. Bolen to serve as Special Counsel to Academy Members. In 2007, the Academy asked her to serve a second term as Special Counsel. She is the Legal Editor for Pain Medicine News, she serves on the editorial board for and publishes in Pain Medicine, and she also publishes in The Journal of Opioid Management and Practical Pain Management.
United States Attorney’s Office -Eastern District of Tennessee - Knoxville Division
Assistant United States Attorney
      August 1999 to May 2003
Senior-level prosecutor in the Special Prosecutions Unit. Investigated and prosecuted major health care fraud and drug diversion cases, and specialized in pain medicine and pain management issues. Health Care Fraud Coordinator for the District. Steering Committee Director for the Health Care Fraud Task Force and Working Group, and Immigration Coordinator for the Joint Terrorism Task Force.

Executive Office for United States Attorneys - Washington, D.C.
Assistant Director - Office of Legal Education - Publications Unit




October 1997 to August 1999
Detailed to the Office of Legal Education in Washington, D.C. to manage the publication of The United States Attorney’s Bulletin, a training magazine for federal prosecutors. Also detailed to the Office of Legal Education’s National Advocacy Center in Columbia, S.C., to continue managing publication of the training magazine and to serve as a contributing editor on the following training publications: Federal Narcotics Prosecutions, Immigration Law Handbook, Courtroom Evidence, and The United States Attorneys’ Manual. Also served as an instructor in Appellate and Courtroom Advocacy, Courtroom Technology, Ethics, Legal Writing, and Support Staff Training.

United States Attorney’s Office - Northern District of Texas - Dallas Division
Assistant United States Attorney
  


   

       





January 1990 to October 1997
Handled investigations and jury trials involving multi-million dollar financial institution fraud for the Dallas Bank Fraud Task Force. Handled investigations and jury trials involving major cocaine, crack cocaine, heroin, and marihuana trafficking organizations for the Organized Crime Drug Enforcement Task Force. Other investigative and jury trial experience includes cases involving advanced fee schemes, ERISA fraud, HUD fraud, tax fraud, computer hackers, money laundering, and gang-related drug trafficking cases. Experienced in all levels of electronic surveillance, including Title III wire intercepts– data/voice. 

United States Department of Justice - Antitrust Division (Dallas Field Office)
Trial Attorney





 
                            
   



October 1988 to January 1990
Handled grand jury investigations involving bid-rigging and price-fixing.

Education
The University of Tulsa, College of Law
   


        
                          
       Juris Doctor, 1987
Moot Court Team; Law Review; Order of Barristers award for advocacy skills. Attended Southern Methodist University School of Law as a third-year transfer student.

Bradley University, Peoria, Illinois 

               
  



   B.S., History and Criminal Justice, 1984



Curriculum Development Efforts & Guest Faculty Positions
Ms. Bolen has presented lectures in 45 states. Ms. Bolen has performed various levels of compliance audits in more than 200 medical practices nationwide. She has also worked with several Managed Care Organizations to develop and implement compliance policies related to the use of controlled substances to treat pain. Ms. Bolen sits on curriculum development committees and advisory boards. She is currently working on a national effort to bring a more uniform educational effort on legal/regulatory materials to the pain management community. Ms. Bolen authors regular legal columns that reach more than 50,000 providers nationwide on a bi-monthly basis. Thousands of providers nationwide use the Legal Side of Pain® website regularly to stay current on legal/regulatory issues in pain management.

Upcoming Engagements & Curriculum Development Efforts

The Legal Side of Pain® web-based, CME-accredited Training Programs for Chiropractors, Dentists, Fraud Examiners, Law Enforcement, Nurses, Nurse Practitioners, Pharmacists, Pharmaceutical Sales and Marketing Representatives, Physicians, Physician Assistants, and Others Engaged in the Use of Controlled Substances to Treat Pain or the Investigation of the Abuse and Diversion of Controlled Substances. 
South Dakota Pain Society, December 2007

American Academy of Family Physicians, Chicago, IL, Meet the Expert Sessions, October 2007

Kaiser Permanente Annual Conference, Honolulu, HI, August 2007

Florida Society of Pain Medicine and Interventional Pain Physicians, July 2007

International Pain and Chemical Dependency Association, Annual Conference, New York, NY, June 2007

American Conference on Pain, Annual Conference, Meet the Expert Sessions, New York, NY, June 2007

Greater North Texas Pain Society, Dallas, TX, May 2007

MGMA Annual Conference, Seattle, WA, April 2007
Major 2007 Lectures & Interviews
East Tennessee State University, Grand Rounds and Didactic Session, Bristol, TN, April 2007

Professional Television, HBO Studios, April 2007

Johnson City Area Practitioners, Johnson City, TN, March 2007
American Society of Pain Management Nursing, Annual Conference, Dallas, TX, March 2007

Austin Area Practitioners, Austin, TX, March 2007

Jacksonville Pain Conference (Baptist Hospital), Jacksonville, FL, March 2007

Winchester Medical Center, Grand Rounds, Winchester, VA, March 2007

American Academy of Pain Medicine, Annual Conference, New Orleans, LA, February 2007
Past Engagements 2006
Virginia Pain Management Seminar, November 2006.

Southern Pain Society Annual Conference, October 2006

Statewide Minnesota Pain Conference, October 2006.

The National Association of States with Controlled Substance Legislation, October 2006.
Opioid Certification Conference, October 2006.
Eastern Pain Society, Annual Conference, September 2006.
Opioid Certification Conference, September 2006.
Cape Cod Symposium on Addictive Disorders, September 2006. 
The Florida Academy of Pain Medicine, Annual Conference, July 2006.

Mississippi Pain Society, Annual Conference, July 2006.
The American Academy of Pain Medicine–Essentials of Pain Medicine, June 24-25, 2006.
Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Kentucky Providers.  May 24, 2006, Louisville, KY.
Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Tennessee Providers.  May 23, 2006, Nashville, TN. 
CME Event: Augusta Pain and Headache Annual Conference 2006.  May 19, 2006, Augusta, GA.  

Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Colorado Providers.  May 18, 2006, Denver, CO.

Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Oregon Providers.  May 17, 2006, Portland, OR.

The Legal Side of Pain® for Department of Defense Providers.  May 11, 2006, Ft. Benning, GA.

CME Event: The Southern Society of Physical Medicine and Rehabilitation, Annual Conference, April 29, 2006, Miami, FL.

CME Event: The Legal Side of Pain® for Georgia Providers – Focus on Family Physicians and Consultations and Referrals.  April 27, 2006, Atlanta, GA.

Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Nevada Providers. April 26, 2006, Las Vegas, NV.

CME Event: Building & Streamlining Centers of Excellence for Pain Management (WRG), April 25, 2006, Las Vegas, NV
CME Event: First Certification Conference on Opioids, April 22-23, 2006, Boston, MA
CME Event: Virginia Osteopathic Medical Association Annual Conference, April 19, 2006, Hot Springs, VA.
Making the Law Work for You and Your Patients – a Chronic Pain Network Presentation for Ohio Providers.  April 11, 2006, Columbus, OH.

CME Event: The First Annual American Conference on Pain, April 7-8, 2006, New York, NY.

Legal/Regulatory Issues for New York Providers – a Chronic Pain Network Presentation.  April 6, 2006, New York, NY.
CME/CNE Event: The American Society of Pain Management Nurses, Annual Conference, March 30 – April 1, 2006, Lake Buena Vista, FL.

The Legal Side of Pain® for Florida Providers – Drugs, Documentation & DEA.  March 29, 2006, Jacksonville, FL.

The Legal Side of Pain® for Florida Providers – Drugs, Documentation & DEA.  March 28, 2006, Tampa, FL.

The Legal Side of Pain® for Florida Providers – Drugs, Documentation & DEA.  March 27, 2006, Miami, FL.

CME Event: Institute of Pain Management & Baptist Health Annual Pain Symposium.  March 18, 2006, Jacksonville, FL.

CME Event: Oakwood Heritage Hospital Pain Management Conference.   March 9, 2006, Dearborn, MI.

The Legal Side of Pain® for California Providers – Legal/Regulatory Update.  March 7-8, 2006, Los Angeles, CA.

The Legal Side of Pain® for California Providers – Legal/Regulatory Update.  March 6, 2006, Sacramento, CA.

CME Event: The American Academy of Pain Medicine, Annual Conference, February 2006.
Past Engagements (2005)
Twenty-Four One-Hour Teletopics on Risk Management for Providers Using Controlled Substances to Treat Pain, August – December 2005.  

The Legal Side of Pain® for Michigan Providers – Focus on Current Events. October 27, 2005, Grand Rapids, MI.  
The Legal Side of Pain® for Tennessee Providers – Focus on Current Events. October 25, 2005, Morristown/Tri-Cities, TN.   

CME Event: Incorporating Legal/Regulatory Concepts into your Pain Management Practice. Lecture presented to International Spine Intervention Society, October 22, 2005, Chicago, IL

The Importance of Incorporating Legal/Regulatory Concepts into your Controlled Substance Documentation. October 20, 2005, Memphis, TN.  

CE Event: Compliance Issues: Incorporating Legal/Regulatory Concepts into your Pain Management Practice. Lecture presented to the 6th Annual Billing and Coding Pain Management Conference, October 19, 2005, Philadelphia, PA
CME Event: Making Controlled Substance Laws and Regulations work for you and your patients. Lecture presented to the Southern Pain Society Annual Pain Conference, October 15, 2005, Lexington, KY

The Legal Side of Pain® for Nevada Providers – Focus on Current Events. October 12, 2005, Las Vegas, NV.  

Improving your Controlled Substance Documentation – A Practice Triage for Pennsylvania Providers. October 5, 2005, Pittsburgh, PA.  

Improving your Controlled Substance Documentation – A Practice Triage for Pennsylvania Providers. October 5, 2005, Erie, PA.  

The Legal Side of Pain® for Tennessee Providers – Focus on Current Events. October 4, 2005, Nashville, TN.  

The Legal Side of Pain® for Tennessee Providers – Focus on Current Events. October 4, 2005, Chattanooga, TN.  
The Importance of Urine Drug Testing in the Pain Management Practice. Presented to Dominion Diagnostics at a quarterly staff training meeting, October 2, 2005, North Kingstown, RI.  
The Legal Side of Pain® - Current Events on Controlled Substance Prescribing. September 27, 2005, Tarboro, NC.  

The Legal Side of Pain® - Current Events on Controlled Substance Prescribing. September 27, 2005, Fayetteville, NC.  

The Legal Side of Pain® - Current Events on Controlled Substance Prescribing. Lecture presented to the World Congress Pain Summit September 26, 2005, Atlanta, GA.  
CME Event: Incorporating Legal/Regulatory Concepts on Controlled Substance Prescribing you’re your Pain Management Practice. Lecture presented to the South Carolina Pain Society, Annual Conference, September 23, 2005, Hilton Head, SC.  
Key Clinical and Legal Issues in Controlled Substance Prescribing. Joint lectures with Steve Passik, Ph.D., September 14, 2005, New Castle, NH.  

Key Clinical and Legal Issues in Controlled Substance Prescribing. Joint lectures with Steve Passik, Ph.D., September 13, 2005, Boston, MA.  

The Legal Side of Pain® for Texas Practitioners. September 7, 2005, Houston, TX.  

The Legal Side of Pain® for Texas Practitioners. September 1, 2005, Tyler, TX.  

The Legal Side of Pain® for Texas Practitioners. August 30, 2005, Dallas, TX. 

Incorporating Legal/Regulatory Concepts on Controlled Substance Prescribing into your Pain Management Practice. August 25, 2005, Allentown, PA. 

Incorporating Legal/Regulatory Concepts on Controlled Substance Prescribing into your Pain Management Practice. August 24, 2005, Bethlehem, PA.  

The Legal Side of Pain® for Indiana Practitioners. August 15, 2005, Newburgh, IN.  

Legal/Regulatory Update for Ohio Practitioners: Current Events on Prescribing Controlled Substances to Treat Pain. August 11, 2005, Cleveland, OH.  

Legal/Regulatory Update for Ohio Practitioners: Current Events on Prescribing Controlled Substances to Treat Pain. August 10, 2005, Columbus, OH.  
Legal/Regulatory Update for Florida Practitioners: Current Events on Prescribing Controlled Substances to Treat Pain. August 4, 2005, Naples, FL.  

Legal/Regulatory Update for Florida Practitioners: Current Events on Prescribing Controlled Substances to Treat Pain. August 3, 2005, Ft. Myers, FL. 

The Legal Side of Pain® for Florida Practitioners: Making the Law work for you and your patients. July 28, 2005, Palm Beach, FL.  
The Legal Side of Pain® for Florida Practitioners: Making the Law work for you and your patients. July 27, 2005, Ft. Lauderdale, FL.  
The Legal Side of Pain® for Florida Practitioners: Making the Law work for you and your patients. July 26, 2005, Tampa, FL.  
Legal/Regulatory Update: Current Events for Tennessee Practitioners who Use Controlled Substances to Treat Pain. July 21, 2005, Maryville, TN. 

Legal/Regulatory Update: Current Events on Prescribing Controlled Substances to Treat Pain. July 20, 2005, Farmington Hills, MI.  

Practice Triage: Key Documentation Issues for California Providers who Prescribe Controlled Substances to Treat Pain. July 14, 2005, San Francisco, CA.  

Practice Triage: Key Documentation Issues for California Providers who Prescribe Controlled Substances to Treat Pain. July 13, 2005, Fresno, CA. 

Practice Triage: Key Documentation Issues when Prescribing Controlled Substances to Treat Pain. July 12, 2005, Santa Ana, CA to the California Society of Interventional Pain Physicians

Drugs, Documentation and the DEA. July 7, 2005, Atlanta, GA.  

Drugs, Documentation and the DEA. June 30, 2005, Beverly Hills, CA.

Regulatory Update: Current Events on the Use of Controlled Substances to Treat Pain. June 29, 2005, Orange County, CA.

Partnership for Progress: Using a Legal/Regulatory Platform to Address the Office-Based Treatment of Opioid Addiction. Lecture presented to management staff of Reckitt Benckiser, June 29, 2005, Las Vegas, NV.

Practice Triage: Using a Legal/Regulatory Platform to Address Compliance Issues in Controlled Substance Prescribing. June 28, 2005, Nashville, TN.

Drugs, Documentation and the DEA. June 22, 2005, Eureka, CA.

The Health Plan’s Role in Minimizing the Abuse and Diversion of Controlled Substances:  Beyond Quantity & Treatment Limits. June 16, 2005, Honolulu, HI.
Drugs, Documentation & the DEA:  Legal/Regulatory Tips for Florida Practitioners. June 7-8, 2005, Gainesville, FL.

Drugs, Documentation & the DEA:  Legal/Regulatory Tips for Florida Practitioners. June 6, 2005, Jacksonville, FL.

Drugs, Documentation &  the DEA:  Understanding the Legal/Regulatory Platform on the Use of Controlled Substances to Treat Pain. June 1-2, 2005, Wilkes Barre, PA.

CE Event: Blue Cross Blue Shield Association, Annual Conference, May 24, 2005, Phoenix, AZ.

CME Event: Drugs, Documentation & DEA: Hot Topics for Virginia Practitioners. Presented to VOMA. May 12, 2005, Hot Springs, VA.
CME Event: Doing it Right: Regulatory Responsibility Issues on the Use of Controlled Substances to Treat Pain. Presented at the invitation of the U.S. Drug Enforcement Administration to federal and state regulatory personnel. DEA National Conference on Drug Diversion Matters. May 11, 2005, Savannah, GA.

Lessons from United States v. William Hurwitz, MD. May 9-10, 2005, Wilmington, NC, and Raleigh, NC.

Drugs, Documentation & DEA: Legal/Regulatory Tips for Florida Practitioners. May 4-5, 2005, Tampa, FL, and Clearwater Beach, FL.

Drugs, Documentation & DEA: A look at the Legal Side of Pain®. May 2, 2005, Harrisburg, PA.
CME: Southern Society of Physical Medicine and Rehabilitation, Annual Conference, April 23, 2005, New Orleans, LA.

Drugs, Documentation & DEA: Legal/Regulatory Tips for Georgia Practitioners. May 21, 2005, Augusta, GA.

Lessons from NC Board of Medicine v. Joseph Talley, MD. May 20, 2005, Charlotte, NC.

Lunch-n-Learn: Current Issues in Prescribing Controlled Substances to Treat Pain. May 20, 2005, Charlotte, NC.

Wake-Up Call: Current Issues in Prescribing Controlled Substances to Treat Pain (A Breakfast Program). May 20, 2005, Statesville, NC.

You can prescribe pain medication and minimize risk potentials: Documentation Issues for South Carolina Practitioners. May 19, 2005, Columbia, SC.

Drugs, Documentation & DEA: Update on Legal/Regulatory Issues in Pain Management. May 18, 2005, Myrtle Beach, SC.
Current Legal/Regulatory Issues in Pain Management: Back to the Basics. April 7, 2005, DuBois, PA.

Decision Health Conference, April 4-5, Las Vegas, NV.

CME: American Society of Interventional Pain Physicians, Semi-Annual Conference, April 1-3, New Orleans, LA.

Lessons from United States v. William Hurwitz, MD, March 23, 2005, Knoxville, TN.

Practice Lecture, March 18, 2005, Rural Health Center, Newport, TN.

Dinner Program, March 17, 2005, Baltimore, MD.

Provider Lunch Program, March 17, 2005, Johns Hopkins Internal Medicine Group, Baltimore, MD.

Dinner Program, March 16, 2005, McLean, VA.

Dinner Program, March 15, 2005, Oak Ridge, TN.

Dinner Program, March 8, 2005, Redding, CA.

CME Event: Shasta Community Health Center, March 8, 2005, Redding, CA.

CME Event: Virginia Piper Cancer Center, March 4, 2005, Scottsdale, AZ.

CME Event: Phoenix Indian Medical Center, March 3, 2005, Phoenix, AZ.

CME Event: Department of Veterans Affairs, Regional Conference, March 2, 2005, Ft. Lauderdale, FL.

CME Event: Louisville Pharmacists Association, February 27, 2005, Louisville, KY.

CME Event: American Academy of Pain Medicine, Annual Conference 2005, a review of the Legal Side of Pain®. Co-lecturer Peter Staats, MD. February 23-27, 2005, Palm Springs, CA.
Resident Program – East Tennessee State University Family Practice Program, February 10, 2005, Bristol, TN.

CME Event: St. Mary’s Duluth Clinic – Pain Symposium, January 27, 2005, Duluth, MN.
Past Engagements (2001-2004 only)
CME Event: The American Society of Regional Anesthesia and Pain Medicine, Annual Conference, November 11-14, 2004, Master Class #2 – Pain Management and the Law, Phoenix, Arizona. Co-presenter was Rafael Miguel, MD (FL).

CE/CLE/CME Event: The National Health Care Anti-Fraud Association Institute for Health Care Fraud Prevention: Annual Conference, November 8-11, 2004, Las Vegas, Nevada. Updates in Fraud in Pain Management. Co-presenter was Gladstone McDowell, II, MD, Grant Pain Management Center, Columbus, Ohio.

CME Event: The Legal Side of Pain® - 21st Century CYA: Leaders Club – Community Efforts toward Practice Safety and Quality Patient Care – September 29, 2004, South Bend, Indiana.

CME Event: The Legal Side of Pain® - Legal and Regulatory Materials on the Use of Controlled Substances to Treat Pain – Virginia Providers – September 10, 2004, Tazwell County, Virginia. Workshop presented to the Tazwell County Medical Association.

The Legal Side of Pain® -- Legal and Regulatory Materials on the Use of Controlled Substances to Treat Pain – California Providers – September 8, 2004, Yuba City, California. Provider dinner workshop.

CME Event: Imprudent versus Improper Prescribing: A Legal and Regulatory Perspective on Using Controlled Substances for the Treatment of Pain – September 8, 2004, Sacramento, California. Workshop sponsored by Catholic HealthCare West and The Pharmacy Foundation of California.
Educating Health Care Providers: Incorporating New Legal and Regulatory Materials into Your Medical Practice – September 7, 2004, Santa Rosa, California. Provider dinner workshop.

The Legal Side of Pain® -- Legal and Regulatory Update on Using Controlled Substances to Treat Pain – Florida Providers – September 1, 2004, Orlando, Florida. Provider dinner workshop.

The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in Tennessee and Incorporating the DEA’s Frequently Asked Questions and Answers on Prescription Pain Medications into medical practices, August 31, 2004, Nashville, Tennessee. Provider dinner workshop.

CME Event: The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in California and Incorporating the DEA’s Frequently Asked Questions and Answers document into medical practice, August 27, 2004, Los Angeles, California. Workshop presented to Health Care Partners – Montebello Region.
Educating Health Care Providers: Developing a Provider Toolkit on the Use of Controlled Substances for the Treatment of Pain in California, August 27, 2004, Los Angeles, California. Workshop presented to Prescription Solutions. 
CME Event: The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in California and Incorporating the DEA’s Frequently Asked Questions and Answers document into medical practice, August 26, 2004, Los Angeles, California. Workshop presented to Health Care Partners – Torrance Region.
The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in Georgia and Incorporating the DEA’s Frequently Asked Questions and Answers on Prescription Pain Medications into medical practices, August 23, 2004, Atlanta, Georgia. Provider dinner workshop.
The Legal Side of Pain® -- Understanding the need for guidelines and regulations on the use of controlled substances for the treatment of pain: A response to the “Battle of Redding, California.” August 19, 2004, Redding, California. Provider dinner workshop.

Private Medical Practice Workshop on the DEA’s new guidance document on Prescription Pain Medications: Frequently Asked Questions and Answers, August 19, 2004, Sacramento, California. 

CME Event: The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in California and Incorporating the DEA’s Frequently Asked Questions and Answers document into medical practice, August 18, 2004, Los Angeles, California. Workshop presented to Health Care Partners – Mission Hills Region.
The Legal Side of Pain® -- Documenting the Use of Controlled Substances for the Treatment of Pain in Kentucky and Incorporating the DEA’s Frequently Asked Questions and Answers document into medical practice, August 17, 2004, Louisville, Kentucky. Provider lunch, office meeting, and dinner.

Clinical Advisory Council Meeting; Lecture on Provider Toolkits and the DEA’s new guidance document on Prescription Pain Medications: Frequently Asked Questions and Answers, Birmingham, Alabama, August 14, 2004.

Clinical Advisory Council Meeting; Lecture on Provider Toolkits and the DEA’s new guidance document on Prescription Pain Medications: Frequently Asked Questions and Answers, Montgomery, Alabama, August 13, 2004.
The Legal Side of Pain® -- Health Plan Update: Managing Risks Associated with the Use of Controlled Substances for the Treatment of Pain, August 12, 2004, Health Plans in Pittsburgh, Pennsylvania.
The Legal Side of Pain® -- Regulatory Update: The DEA’s new guidance document on Prescription Pain Medications: Frequently Asked Questions and Answers, August 11, 2004, Pittsburgh, Pennsylvania. Provider dinner workshop.
CME/CPE/CE Event: The Legal Side of Pain® -- Pharmacy Law Update, August 10, 2004. Virginia Pharmacy Association, Annual Meeting, Norfolk, Virginia.
The Legal Side of Pain® -- Making your Documents Work for You: Documenting the Use of Controlled Substances to Treat Pain in Michigan, August 3-4, 2004. Provider breakfast, lunch, and dinner programs in Saginaw and Detroit, Michigan.

CME Event: Grand Rounds, Johns Hopkins, August 6-8, 2004, Baltimore, Maryland.

National Association of Drug Diversion Investigators, Regional Conference, Tennessee Chapter, July 29-30, 2004, Nashville, Tennessee. Sponsored by NADDI.

CE/CLE Event: National Health Care Anti-Fraud Association, Regional Conference on Drug Diversion Issues, July 26-27, 2004, Westminster, Colorado. Sponsored by NHCAA-Institute.

CME Event: Grand Rounds for the University of New Mexico Hospital at Albuquerque – The Legal Side of Pain® -- Documenting the Use of Controlled Substances to Treat Pain in New Mexico. July 21, 2004.

The Legal Side of Pain® -- Making your Documents Work for You: Documenting the Use of Controlled Substances to Treat Pain in Virginia, July 8, 2004. Provider lunch and dinner programs. 
The Legal Side of Pain® -- The Importance of Provider Education in Managed Care: Documenting the Use of Controlled Substances to Treat Pain in Pennsylvania, June 30, 2004, presented to UPMC Health Plan. 
The Pain Institute – Advisory Board Member and Faculty: The Legal Side of Pain® and Universal Precautions in Pain Medicine, June 24 – 26, 2004, Atlanta, Georgia. Co-lectures with Richard Payne, MD; Seddon Savage, MD; Steven D. Passik, PhD.; Scott Huckabee; and Bob Williamson (DEA). 

The Legal Side of Pain® -- Making your Documents Work for You, June 21, 2004, Chattanooga, Tennessee. Co-lecture with Dr. Tom Miller (TN). 

The Legal Side of Pain® -- Risk Management and Documentation Issues for Providers, June 17, 2004, Sacramento, California. 

CME Event: The Legal Side of Pain® -- Risk Management and Documentation Issues for Medi-Cal, June 8-9, 2004, Los Angeles, California. 

The Legal Side of Pain® -- Documentation Issues for Primary Care Providers, June 7, 2004, Knoxville, Tennessee. 

The Legal Side of Pain® -- Risk Management and Documentation Issues for Ohio Medicaid and Ohio-based Health Care Benefit Plans, June 2-3, 2004, Columbus, Ohio and Cuyahoga Falls, Ohio. 

CE/CLE Event: The Legal Side of Pain® -- The Importance of Risk Management Programs for the Health Care Benefit Plan – Blue Cross Blue Shield Association, May 26-28, 2004, Chicago, Illinois. Sponsored by BCBS Association.  

The Legal Side of Pain® -- Risk Management and Documentation Issues for Florida Providers – Various Programs, May 18-19, 2004, Jacksonville, Florida.

The Legal Side of Pain® -- Risk Management and Documentation Issues for Pennsylvania Providers – Various Programs, May 17, 2004, Pittsburg, Pennsylvania.

The Legal Side of Pain® -- Risk Management and Documentation Issues for Florida Providers – Dinner Program, May 7, 2004, Ft. Lauderdale, Florida. 

The Legal Side of Pain® -- Constructing Accurate and Complete Medical Record Documentation and Meeting the Florida Board of Medicine’s Practice Standards – Dinner Program, May 6, 2004, Coral Gables, Florida. 
The Legal Side of Pain® -- Risk Management and Documentation Issues for Florida Providers – Luncheon Program, May 5, 2004, Sarasota, Florida. 

The Legal Side of Pain® -- Risk Management Issues for Michigan Providers – Dinner Workshop, May 4, 2004, Grand Rapids, Michigan. 
CME/CE/CLE Event: The Legal Side of Pain® -- A Look at State Medical Boards and the Messages they send to Health Care Providers on the Use of Controlled Substances to Treat Pain – Presented at the Federation of State Medical Boards’ Annual Conference, April 30, 2004, Washington, D.C.

The Legal Side of Pain® -- Risk Management Issues for Minnesota Providers – Dinner Workshop, April 28, 2004, St. Paul, Minnesota. 

The Legal Side of Pain® -- Risk Management Issues for Community and Retail Pharmacists – Dinner Program, April 27, 2004, Chattanooga, Tennessee. 
The Legal Side of Pain® -- Risk Management Issues for Pharmacists – National Pharmacy Advisory Board, April 25-27, 2004, Palm Beach, Florida. 

The Legal Side of Pain® -- Risk Management Issues for the Community and Retail Pharmacist – Dinner Program, April 20, 2004, Tennessee. 

The Legal Side of Pain® -- Risk Management Issues for the Medical Director and Managed Care Providers – Dinner Program, April 15, 2004, Tampa, Florida. 
Pain Management Documentation and the Impact of Laws and Regulations on Pain Management – Dinner Program, April 14, 2004, Tampa, Florida. 

Pain Management Documentation and the Impact of Laws and Regulations on Pain Management – Luncheon Program, April 14, 2004, Tampa, Florida. Sponsored by Organon.

Pain Management Documentation and the Impact of Laws and Regulations on Pain Management – Dinner Program, April 13, 2004, Naples, Florida. 
Pain Management Documentation and Legal Guidelines – Dinner Roundtable Discussion, April 5, 2004, Nashville, Tennessee. Sponsored by Janssen Pharmaceutica.
Pain Management Documentation and Legal Guidelines – Lunch Practice Roundtable, April 5, 2004, Bowling Green, Kentucky. Sponsored by Janssen Pharmaceutica.
CE/CLE/CME Event: Fraud and Abuse in Pain Management, National Health Care Anti-Fraud Association, March 25-26, 2004, Newport Beach, California.

New Issues in Pharmaceutical Fraud – Pre-Conference Program, National Health Care Anti-Fraud Association, March 24, 2004, Newport Beach, California.

CPE/CE Event: Tennessee Pharmaceutical Association (Jackson), Chronic Pain: Pharmacotherapy and Law, Scheduled for March 18, 2004, Jackson, Tennessee. 

Pain Management Documentation and Legal Guidelines – Lunch Practice Roundtable, March 11, 2004, Madison, Wisconsin.

DEA and FDA Advisory Board on Educating Providers on Using Controlled Substances to Treat Pain, March 4, 2004, Arlington, Virginia.

Pain Management Documentation and Legal Guidelines – Dinner Roundtable Discussion, February 26, 2004. Sponsored by Janssen Pharmaceutica.

Pain Management Documentation and Legal Guidelines – Luncheon, February 26, 2004, Illinois. Sponsored by Janssen Pharmaceutica.

Pain Management Documentation and Legal Guidelines – Breakfast Meeting, February 26, 2004, Illinois. Sponsored by Janssen Pharmaceutica.

Federation of State Medical Boards – Advisory Board on the Model Guidelines for the Use of Controlled Substances to Treat Pain, February 23, 2004, Dallas, Texas.

CME/CE/CPE Event: Symposium: Pain Management for the Family Practitioner, February 21, 2004, Evansville, Indiana. Hosted by the Medical Center for Pain Relief and sponsored by Janssen Pharmaceutica and the University of Louisville – School of Medicine. 

Risk Management for Health Care Plans, February 13-15, 2004, California. 

CE/CPE Event: Institute for International Research, Combating Health Care Fraud and Abuse: Prevention and Detection Technologies for Health Plans. January 28-30, 2004, Las Vegas, Nevada. 

National Speakers’ Bureau Training Session, The State of Chronic Pain in America. January 23-25, 2004, Orlando, Florida. Sponsored by Janssen Pharmaceutica.

CPE/CE Event: Tennessee Pharmaceutical Association (Nashville), Chronic Pain: Pharmacotherapy and Law, Scheduled for January 20, 2004, Nashville, Tennessee. 

CPE/CE Event: Tennessee Pharmaceutical Association (Memphis), Chronic Pain: Pharmacotherapy and Law, Scheduled for January 8, 2004, Memphis, Tennessee. 

CPE/CE Event: First District Tennessee Pharmaceutical Association, Chronic Pain: Pharmacotherapy and Law, December 4, 2003, Johnson City, Tennessee. 

CPE/CE Event: East Tennessee Pharmacists Association, Lecture on the new TennCare Preferred Drug List and Legal Issues in Pain Management, November 13, 2003, Knoxville, Tennessee. 

CE/CLE Event: National Health Care Anti-Fraud Association, Annual Training Conference, November 12-13, 2003, Tampa, Florida.

CE/CLE Event: National Health Care Anti-Fraud Association and Institute, Pre-Conference on New Issues on Fraud in the Pharmaceutical Industry and Pain Management, November 11, 2003, Tampa, Florida.
Risk Management Partnerships, for a group associated with the Academy of Managed Care Pharmacists, October 2003, Montreal, Canada.

CE Event: National Association of Drug Diversion Investigators, October 2003, Florence, Kentucky.
CME/CE Event: Pain Management Grand Rounds for Mid-West Pain Centers, Key Note Speaker, October 2003, Munster, Indiana.

Compliance & Drug Diversion Program, October 2003, Joliet, Illinois. Sponsored by Janssen Pharmaceutica.

CPE/CE Event: Elyria Pharmacists’ Association, September 2003, Elyria, Ohio.

The United States Attorney’s Office for the Northern District of Ohio, Health Care Fraud Task Force, September 2003.

CME/CE Event: American Society of Interventional Pain Physicians – 5th Annual Conference, September 2003, Washington, DC.

CME Event: Pain Management Grand Rounds, June 2003, Johns Hopkins School of Medicine, www.hopkinscme.edu. 

Compliance & Drug Diversion Program for the OSF Medical Group and Family Practitioners; Galesburg, Illinois, June 2003. 
Health Care Fraud & Drug Diversion Program for the U.S. Attorney’s Office for the District of South Dakota; Health Care Fraud Working Group; June 2003. (Virtual Training Format).

CE/CPE Event: Investigating and Prosecuting Drug Diversion Cases for the 2003 Gatlinburg Law Enforcement Conference; Gatlinburg, Tennessee, June 2003.
CME/CE Event: Compliance & Drug Diversion Program for the Grant Pain Management Center and Family Practitioners; Columbus, Ohio, June 2003. 

CME Event: The DEA’s Perspective on Using Controlled Substances to Treat Pain for the American Neuromodulation Society in conjunction with Johns Hopkins University School of Medicine, Division of Anesthesiology & Critical Care; 2003 Annual Convention; Orlando, Florida, May 2003.
Compliance & Drug Diversion Program for Pain Control Consultants, Inc. and colleagues; Columbus, Ohio, May 2003. 

CME Event: Compliance & Drug Diversion Program for the Central Illinois Neuroscience Foundation; Bloomington, Illinois. 
Compliance & Drug Diversion Program for Family and Pain Practitioners; Columbus, Ohio, April 2003. 

Compliance & Drug Diversion Program for St. Mary’s Health Center; Knoxville, Tennessee, April 2003. 

Drug Diversion Issues for Medical Board Investigators for the State of Tennessee’s Health Related Boards, Board of Medical Examiners, Investigations Unit; Nashville, Tennessee, April 2003.
Investigating and Prosecuting Drug Diversion Cases for the U.S. Attorney’s Office for the Middle District of Tennessee, Health Care Fraud Task Force; Nashville, Tennessee, March 2003.

The DEA’s Perspective on Using Controlled Substances to Treat Pain for the American Academy of Pain Medicine; 2003 Annual Conference; New Orleans, Louisiana, February 2003. Also working with the AAPM’s Curriculum Development Committee on the 2004 Annual Conference.
CME/CE Event: The American Society of Interventional Pain Physicians. Guest Faculty since 2001.

CME/CE Event: The Tennessee Pain Society. Guest Faculty for 2002-2003.

CME/CE Event: The American Pain Society through the Southern Pain Society and the Duke University School of Medicine. Co-presenter with Dr. Benjamin W. Johnson, III, Associate Professor of Anesthesiology and Director, Vanderbilt Pain Control Center, Nashville, Tennessee. March 2002, June 2002, and July 2002.

CME/CE Event: The American Pain Society through the Southern Pain Society and the Johns Hopkins University School of Medicine, Division of Anesthesiology & Critical Care. Co-presenter with Dr. Benjamin W. Johnson, III, Associate Professor of Anesthesiology and Director, Vanderbilt Pain Control Center, Nashville, Tennessee. August 2001. 

CME/CE Event: The American Society of Interventional Pain Physicians and the University of Louisville School of Medicine. Guest Faculty in October 2001, March 2002, and September 2002.

Baptist, St. Mary’s, and UT Hospitals, Guest Faculty in 2002 and 2003.
The Tennessee Medical Foundation. Worked with the Foundation’s General Counsel to develop training courses on pain management and prescription drug issues.

The Metropolitan Drug Commission – Knoxville, Tennessee. Worked with the Commission’s Executive Director to develop training courses on minimizing drug abuse and diversion. 
The National Health Care Anti-Fraud Association. Served as an Instructor on Fraud and Abuse and Drug Diversion Issues. Exam Development Team for NHCAA’s Certified Health Care Fraud Investigator designation. Past member of the Board of Directors for the NHCAA’s Institute on Health Care Fraud and Abuse Prevention. Responsible for developing the 2004 training agenda for the Prescription Drug Diversion and Pain Management courses. Faculty for the 2003 Annual Conference in November 2003.
The American Health Lawyers Association. Served as a speaker on Fraud and Abuse and Drug Diversion Issues at the Annual Conference and the Fraud and Abuse Subcommittee. 

The Health Care Fraud Working Group, United States Attorney’s Office for the Eastern District of Tennessee. Served as Steering Committee Director from 2001-2003. Work with various members of the health care industry to develop communication channels between health care providers, insurers, patients, and law enforcement.

The National Advocacy Center and the U.S. Department of Justice’s National Health Care Fraud Working Group. Served as faculty for current health care fraud and drug diversion issues. 

Editorial Responsibilities
Legal Editor for Pain Medicine News, McMahon Publishing Group, 545 West 45th Street, 8th Fl., NY, NY 10036. www.painmedicinenews.com.

Editorial Board for the Forensic Section of Pain Medicine, the official journal of the American Academy of Pain Medicine.

Legal Editor for The Journal of Opioid Management.  

Publications
CME PUBLICATIONS
Bolen, J. and Crutchfield, D., Prescribing Controlled Substances: Key Legal/Regulatory Considerations in Pain Management, a CME/CPE program for physicians and pharmacists, supported by an educational grant from Eli Lilly and Company, published by McMahon Publishing Group (Released December 1, 2005; CME expires December 31, 2006). 

PAIN MEDICINE
Bolen, J., Commentary, Enough about Barriers: It’s time to be proactive, Under Review for Publication in Pain Medicine.
Bolen, J., Commentary, DEA, Administrative Action Statistics & Pain Management: It’s time to get real, Pain Medicine, Vol. 7, No. 2, pages ____ (2006).

Bolen, J., Commentary, DEA and Schedule II “Do Not Fill Prescriptions” – Disappointing Enforcement Activity, Pain Medicine, Vol. 7, No. 1, pages 80-85 (2006).

JOURNAL OF OPIOID MANAGEMENT PUBLICATIONS

Bolen, J., Taking back your turf: Understanding the role of law in medical decision making in opioid management (Part I-Overview), Journal of Opioid Management, Vol. 1, No. 3, July/August 2005, pages 125-129.

Bolen, J., Taking back your turf: Understanding the role of law in medical decision making in opioid management (Part II-Putting legal/regulatory materials to work for you), Journal of Opioid Management, Vol. 1, No. 4, September/October 2005, pages 185-192. 

PAIN MEDICINE NEWS PUBLICATIONS

Bolen, J., Pain & the Law: How Much Do you Know about Prescribing Controlled Substances? Pain Medicine News, Vol. 1, No. 4, July/August 2003, page 13 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Learning about Legitimate Medical Purpose in your Practice, Pain Medicine News, Vol. 1, No. 5, September/October 2003, pages 6-8 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Legal Expert Discusses Rush Limbaugh Incident, Related Issues, Pain Medicine News, Vol. 1, No. 6, November/December 2003, page 3 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Guidelines Control When to Write Multiple Prescriptions, Refills, Pain Medicine News, Vol. 2, No. 1, January/February 2004, page 13 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Do Your Paperwork When Prescribing Controlled Substances, Pain Medicine News, Vol. 2, No. 3, May/June 2004, page 5 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Ten Common Documentation Errors and Ways to Fix Them, Pain Medicine News, Vol. 2, No. 4, July/August 2004, pages 13, 21-22 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Legal Expert Reviews the DEA’s Interim Policy on Prescribing, Pain Medicine News, Vol. 2, No. 6, November/December 2004, page 16 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Back to Basics, Part I – Informed Consent Facilitates Use of Controlled Substances, Pain Medicine News, Vol. 3, No. 4, March/April 2005, page 10 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Back to Basics, Part II – A Treatment Agreement Establishes Boundaries with Patients, Pain Medicine News, Vol. 3, No. 4, July/August 2005, pages 20, 35 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

Bolen, J., Pain & the Law: Discontinuing Palladone: A Legal/Regulatory Perspective, Pain Medicine News, Vol. 3, No. 5, September/October 2005, page 24 (published by McMahon Publishing Group). Available at www.painmedicinenews.com. 

SOUTHERN PAIN SOCIETY NEWSLETTERS
Bolen, J., Don’t Tie Our Hands, SPS News, September 2005, pages 6-8 (published by the Southern Pain Society).
Bolen, J., Current DEA Positions and Resulting Federal Legal/Regulatory Standards – A Quick Reference Tool for Practitioners, SPS News, accepted for publication by the Southern Pain Society in February 2006.
THE PAIN PRACTITIONER

Bolen, J., Using Controlled Substances to Treat Pain: Who’s in Charge? The Pain Practitioner, Vol. 15, No. 2, Summer 2005, pages 89-91 (Opinion and Advice).

BOOKS AND CHAPTERS IN BOOKS
Principles of Documentation, Billing, Coding & Practice Management for the Interventional Pain Professional, Chapter 8, Bolen, J, at pages 49-50 (ASIPP 2004, Paducah, KY)

Principles of Documentation, Billing, Coding & Practice Management for the Interventional Pain Professional, Chapter 9, Bolen, J and Jordan, A, at pages 51-62 (ASIPP 2004, Paducah, KY) 

Weiner’s Pain Management: A Practical Guide for Clinicians, Seventh Edition, Boswell, MA, and Cole, BE, Taylor & Francis, August 31, 2005, ISBN:0849322626, Chapter on Documenting the Use of Controlled Substances to Treat Pain, co-authored with Hansen, H. and Jordan, A. 

Book contract with McGraw-Hill, Topic – Legal and Medical Issues Concerning the Use of Controlled Substances to Treat Pain. Co-Author, Peter Staats, MD. Anticipated completion date – Fall 2007.
Co-editor with Steven Richeimer on a forthcoming book on Risk Management Issues. Anticipated completion date – Summer 2007.

MISCELLANEOUS

Bolen, J., Operation Cops and Docs™ -- A call for communication, education, and a proactive approach to minimizing prescription drug abuse and diversion in the United States, The FBI National Academy Associates, www.fbinaa.org, March/April 2003.

Awards and Commendations
(2005) President’s Award from the Southern Pain Society, for exemplary commitment and educational efforts to pain medicine. (2003) Commendation Award from the Eastern District of Tennessee Health Care Fraud Working Group for Outstanding Contributions and Service. (2002) Commendation Letter and Certificate of Appreciation from the Office of the Attorney General and the Executive Office for United States Attorney for assisting in discovery review for United States v. Zacarias Moussaoui, in connection with the 9-11 terrorist attacks. (2001) Joint Award from The President’s Council on Integrity and Efficiency and The Executive Council on Integrity and Efficiency, for outstanding teamwork in a multi-agency effort to investigate and prosecute health care fraud by a medical provider (United States v. John A. Campa). (1999) Exemplary Work Citation from the Office of the Director, Office of Legal Education, Executive Office for United States Attorney. (1996) Honorary Special Agent Award from the Internal Revenue Service, Criminal Investigation Division. (1995) Nominated Prosecutor of the Year by Texas Narcotics Officers’ Association. (1994) Certificate for Service in the Public Interest from the Federal Bureau of Investigation. (1993) Appreciation Award from the Office of the Inspector General-U.S. Department of Health and Humans Services. (1992) Honorary Special Agent Award from the Internal Revenue Service, Criminal Investigation Division. (1992) A badge of Appreciation from the United States Postal Inspection Service. (1992) Commendation from the Federal Bureau of Investigation, Office of the Director, for Multi-Million Bank Fraud and Money Laundering Prosecution.

Licensing & Professional Memberships
Licensed by and Member in Good Standing of the State Bar of Texas in 1987. Member of the State Bar of Texas Health Law Section. Additional Memberships: American Health Lawyers Association, American Society of Law, Medicine & Ethics, and the National Association of Drug Diversion Investigators.

Contact Information

Jennifer Bolen

c/o The J. Bolen Group, LLC
14875 Buttermilk Road
Lenoir City, TN 37771
865-560-1945; jbolen@legalsideofpain.com.
Jennifer Bolen, JD
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